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The Azores Archipelago



3 M overnight stays in 2019

Tourism development 
cycle in the Azores



Certification process

International organization that 

promotes the universal principles 

of sustainable tourism

Defines international standards 

for accredited entities

EarthCheck is the world’s leading 

scientific benchmarking, 

certification and advisory group 

for travel and tourism.



Sustainability is only
effective if it is a 
collaborative process

The Azores DMO works as a 'catalyst' 
structure for sustainable development

“

“We can’t manage what   
we don’t measure.”

— Peter Drucker



Azores DMO

9 Green Teams Public Working 
Groups

Local 
companies and 
organizations

Sustainability 
Committee 

Ensure the active participation
of the entire community

Define priorities

Analyse impact 
and setting 

goals

Integrating 
commitments

Collaborative 
implementation

Communication 
and reporting



Pico Corvo

Flores Gracios
a

Terceira Faial

São Miguel

Santa Maria

São Jorge

Prioritization of issues and asymmetries by Island



A transformative process for the Azores 

MARS

Despite being red, Mars 
is a cold place, not hot. 
The planet is full of iron 

oxide dust

JUPITER

It’s the biggest planet in 
our Solar System and 
the fourth-brightest 

object in the sky

SATURN

Yes, this is the ringed 
one. It’s a gas giant, 
composed mostly of 
hydrogen and helium



9 Islands

+ 200 
SUBSCRIBING ENTITIES

+ 800
COMMITMENTS 

IMPACTFUL

A voluntary membership 

forum, where every entity 

subscribes with 3 

verifiable and objective 

commitments per year 

aligned with the SDGs

SUSTAINABILITY CHARTER OF 
THE AZORES 

A PIONEERING 
APPROACH 

TOWARDS THE 
ACHIEVEMENT OF 
THE SUSTAINABLE 

DEVELOPMENT 
GOALS 



• Strategic positioning

• Increases notoriety

• Destination competitiveness

Sustainable 
destination 
management





Gracias!

Carolina Mendonça
Azores DMO Coordinator
Carolina.ap.mendonca@azores.gov.pt
http://Sustainable.azores.gov.pt

Lets connect!

Follow SustainableAzores:

http://sustainable.azores.gov.pt/

