
REVISION OF 
GSTC INDUSTRY CRITERIA
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AGENDA

Introduction

Group activity

Sharing group discussion
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1. To raise awareness of the 
REVISION of GSTC  
INDUSTRY Criteria

2. To get your input on the 
revised INDUSTRY Criteria 
Draft

3

PURPOSE OF WORKSHOP
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LEAD AND COLLABORATION

GSTC Team

External 
experts

Technical 
Team

GSTC 
International 

Standards 
Committee 

(ISC)
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Public 
Engagement
- Three Public 
Consultation

Disadvantaged 
Group 

Engagement
Feasibility 

Assessment



TECHNICAL TEAM
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Professor Hasan Ali Karasar

Professor Burak Sakal

Dr.Mehmet Bahar

Mr.Ekrem Seyhan

Dr. Mihee Kang, Assurance Director

Dr. Soyoung Lee, Project Manager

Ms. Tatiana Agudelo Mongui



DEVELOPMENT PROCESS (13 months)

4 August 2025

May 2024 1 July 2024 1 July - 31 August 2024

Feb-March 
2025
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Nov 2024 - Early Jan 2025

May 2025



GSTC INDUSTRY Criteria
Hotel Criteria & Tour Operator Criteria

Sustainability
Management 

Social & 
Economic Cultural Environmental
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WHY was the Criteria 
separated into Hotel and Tour 

operator Criteria?
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Infrastructure
Destination 
engagement

Scope
Suppliers

Different approaches
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WHAT TO DO 

1. Are the criteria representing sustainability in 
Hotels/Tour operators?
2. Are the indicators representing each criterion?

3. Are the indicators measurable?
4. Are there any missing criteria and INDICATORS?
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TIME TO WORK

* Choose one or two pillars to focus.
* Designate someone to take notes.

You will share later
• Max 3 Criteria you added/revised/deleted
• Max 5 Indicators you added/revised/deleted
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Share your discussion!

Image credit: Aamir/Unsplash

• Max 3 Criteria added/revised/deleted
• Max 5 Indicators added/revised/deleted
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Thanks for your 
participation!

Please send your notes to 
criteria@gstc.org

Image credit: Aamir/Unsplash


