


Digital transformation is the adoption of digital

technology by an organization to digitize

non-digital products, services or operations. 

The goal for its implementation is to increase

value through innovation invention, customer

experience or efficiency.
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11 Digital Trends in the Hospitality Industry

1. Internet of Things (IoT)

2. Robots

3. Recognition Technology

4. Virtual Reality (VR)

5. Augmented Reality (AR)

6. Chatbots & Artificial Intelligence (AI)

7. Mobile Integration

8. Reputation Management

9. Digital Trends Hospitality: Exploring the Metaverse

10. WiFi 6

11. Non-Fungible Tokens (NFTs) Enter the Hospitality Industry
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1. Increase website traffic and digital revenue

2. Lower operational expenses

3. Improve the quality of products & services

4. Enhance customer experiences

How digital transformation is impacting the industry



Sustainability Assessment & Certification 



Analysis Platform & Evaluation 

Data Analysis Platforms on KPIs for Evaluation, Long-Distance Audit, Certification, Benchmarking 


