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S u s t a i n a b i l i t y  a n d  S t e w a r d s h i p  I n  A c t i o n

• Destination Tourism Plans
• Formal Recommendations to U.S. 

Secretary of Commerce
• Wayfinder destination 

management tool 
• 2025 Research Studies:

• Destination Stewardship Resident 
Sentiment  

• Evaluating the Impacts of Destination 
Stewardship
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UNITED STATES TRAVEL AND TOURISM ADVISORY BOARD 

 
 
September 13, 2023  
 
The Honorable Gina Raimondo 
Secretary of Commerce 
Washington, D.C. 20230  
 
 
 
Dear Secretary Raimondo: 
 
Thank you for your ongoing support of the U.S. travel and tourism industry, and for all your efforts to 
accelerate the pace of recovery in this critical sector of our nation’s economy. You previously requested 
that the United States Travel and Tourism Advisory Board (TTAB) develop specific recommendations 
regarding how the Federal Government could reduce the impact of large visitor concentrations in a 
destination as a key part of increasing sustainable and resilient tourism. In response, we are pleased to 
submit the following recommendations. 
 
The proposals noted below were developed within the broader context of the 2022 National Travel & 
Tourism Strategy (NTTS), previous TTAB recommendations (including those regarding sustainability, 
diverse tourism product, economic development, and infrastructure), the guiding principles of the United 
Nations Sustainable Development Goals (SDGs), and the tourism industry framework first developed in 
2008 by the Global Sustainable Tourism Council (GSTC). 
 
Background 
As you know, the 2022 NTTS provides the foundation for the TTAB’s efforts, with a specific focus on: 
(1) protecting natural, cultural, and economic resources; (2) ensuring equitable development of tourism – 
particularly among historically underserved communities; and (3) implementing appropriate strategies 
that will enable us to position the United States as a leading, global destination for sustainability. Now, 
more than ever, it is vital for the U.S. travel and tourism industry to partner with the Federal Government 
to significantly accelerate sustainability efforts – not just regarding natural resources but using a holistic 
approach similar to the U.N. SDGs. Please refer to Appendix A of this document for additional 
background information regarding the Subcommittee’s approach to our recommendations. 
 
RECOMMENDATIONS 
 
Recommendation #1:  U.S. destinations currently lack a commonly accepted set of standards by which to 
measure their sustainability efforts – a baseline consideration in understanding where there are 
opportunities to meaningfully improve tourism sustainability and equity. While the full GSTC assessment 
may be too resource-intensive and costly for smaller destinations, it represents the most comprehensive 
and globally accepted standard to holistically measure a destination’s sustainability. In addition, GSTC’s 
framework is fully consistent with the U.N. SDGs, demonstrating that U.S. destinations are as committed 
to this vital work as overseas competitors.  
 
We recommend that: (1) the Department of Commerce adopt the GSTC framework as the national 
standard for tourism sustainability measurement, including encouraging the establishment of local 
Destination Stewardship Councils as a best practice in destination sustainability management; (2) DOC 
host the streamlined, self-assessment tool currently under development by GSTC on the NTTO website so 
it can be easily utilized by destinations and travel organizations of any size; and (3) DOC identify the 
appropriate federal agencies to make grant funding available to state tourism offices and/or smaller 


